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People always love to see a smiling face
and a kind greeting when they walk into
a business!!

Les Schwab in Hillsboro started a greeting
program. Exceed found out about this
program and took a job seeker K.S. to be
interviewed. The job developer with Exceed
knew that K.S. enjoyed chatting with people
and decided to chat with K.S about the
program to see if he was interested in
learning about the job. Because Exceed
already had positive interactions with Les
Schwab this enabled K.S. to interview and
land the job.

K.S. works 4 days a week for 3 hours each
day. He arrives by TriMet Lift to work. The
job coach working with K.S. helped him to
learn how to enunciate words to greet
customers appropriately, worked side by
side to learn how to maintain the
cleanliness of the store, refill the popcorn
machine, and how to utilize the umbrella
when it’s raining; customers are very
appreciative of this extra step @ K.S.
natural support is his supervisor who helps
him maintain and improve his job.

K.S. is a very sociable person and thoroughly
enjoys his job. After work he likes to eat a
much-deserved peanut butter and jelly
sandwich.

Congratulations on “A First
Paycheck” at Jazzy Bagels!!
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